
Inflow and Infiltration Inspection (I&I) 
Online Letters of Conformity Access 

http://www.westernvawater.org/wastewater-service/preventing-inflow-and-infiltration 

This document contains directions to find out if a property has had an 
I&I inspection performed and to open the certificate. If no certificate is present, 

contact the Environmental Programs department of the 
Western Virginia Water Authority.  

How to contact Environmental Programs: 
• Click on this link:

http://www.westernvawater.org/wastewater-service/preventing-inflow-
and-infiltration/request-an-i-i-inspection to complete the online form.

• Or call: (540) 283-8275
• Or email: i&i@westernvawater.org

To learn if a property has had an I&I inspection: 
Visit the WVWA’s main webpage: 
www.westernvawater.org and "Click GIS & Outage Maps"

Next, click "View" the WVWA 
Public GIS Map

http://www.westernvawater.org/wastewater-service/preventing-inflow-and-infiltration
mailto:i&i@westernvawater.org
http://www.westernvawater.org/


Welcome to GIS! 

You can search by address. 

*You can also search by clicking on the
Parcel Icon and entering the tax number
or owner name. Parcel information
automatically appears using this search
method allowing you to move to Step 3.

If a certificate of conformity has been issued 
at any time for the property, then a linked 
PDF document will appear.  

If the linked PDF is older than 5 years, please 
contact Environmental Programs.  

If no certificate is linked, please contact 
Environmental Programs to schedule an 
inspection of the property. 

If you search by address, the following screen will 
appear. Click within the parcel to see details.  

Need help? The information icon is located at the top right of your screen. 
 

   Detailed information about the 
parcel will appear such as the 
Letter of Conformity.       
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