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CUSTOMER OPERATIONS DIVISION  

FIELD OPERATIONS FACILITY 

 

Backflow Valve Reimbursement  

Policy and Procedure 
Revised March 2025 

Purpose: to assist the property owner to qualify for reimbursement for the actual cost not to 
exceed $2,500.00 for the installation of a backflow valve. Only installations made after 
January 1, 2000 shall be eligible for reimbursement. 

 
1. The property owner is solely responsible for all costs associated with the 

installation of the backflow valve at his/her/their property.  This policy is only a 
reimbursement of such costs up to $2,500 paid at the discretion of the Western 
Virginia Water Authority pursuant to the terms and conditions outlined below: 
 

2. The situation and/or location must qualify in the exclusive determination of the 
Western Virginia Water Authority (WVWA) as being subject to the backflow of 
sewage due to unusual weather or terrain related circumstances. The property owner 
shall contact the WVWA Sewer Manager at 283-2987. The Sewer Manager will 
determine if the situation qualifies and notify the property owner if it is possible to be 
reimbursed for the installation of a valve. 

3. The property owner shall contract with a licensed plumber to install the backflow 
valve. It is recommended that the property owner obtain at least two estimates for the 
work, but ultimately the selection of a licensed plumber will be the responsibility of the 
property owner. 

4. A plumbing permit shall be secured from the appropriate jurisdiction by the 
plumber prior to performing the work and, after completion of the work; the 
plumbing inspector for the appropriate jurisdiction must approve the installation. 
The plumber must call to arrange for the inspection. Once approved by the local 
jurisdiction, the plumber or property owner shall notify the WVWA that the backflow 
valve has been installed. A representative from the Authority will confirm the 
installation. 

5. The property owner(s) of record shall agree to the backflow policy and agree that the 
owner shall be responsible for the proper installation and continuing inspection and 
maintenance of the backflow prevention valve and that the WVWA shall have no 
responsibility or liability with regard to such installation or maintenance. Such 
agreement shall be binding on all owners, successors, heirs and assigns. The owner 
shall also agree to eliminate discharge from any sump pump into the sanitary sewer 
system in accordance with the attached policy statement. 

 
6. The property owner shall submit an itemized invoice that shows the amount of 

actual backflow prevention valve installation cost to the Western Virginia Water 
Authority, Field Operations facility, Attention: Sewer Department, 3322 Hollins Road 
NE, Roanoke, Virginia  24012.  Alternatively, the itemized invoice can be sent to the 
following email address: Backflow.Reimbursement@westernvawater.org  

 

7. Upon review, approval, and certification by the Deputy Chief Operating Officer – 
Customer Operations that all necessary steps have been completed, the Deputy 
COO – Customer Operations may authorize reimbursement to the property owner.  
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The property owner may request in writing that the reimbursement payment be 
assigned and made directly to the plumber having performed the work as specified 
on the itemized invoice submitted by the owner. 

 
8. For reimbursement directly to the owner, payment shall be forwarded directly to the 

property owner and not to an agent, tenant, or lessee unless said agent, tenant or 
lessee has a legally valid and binding power-of-attorney by the owner authorizing 
such payment. 

 
9. Failure at any time by owner to comply with any of the necessary steps for 

reimbursement as outlined above will result in a disqualification of reimbursement. 
 
 

 

SIGNATURES: 
 
PROPERTY OWNER: 
 

Insert Printed Name Here  

 
 

Insert Signature Here 
 
 
 

Insert the Residence Street Address Here 
 
 

Insert the City, State and Zip Code Here 

 
 

Water Authority Representative Name:     
Insert Printed Name Here 

 

Water Authority Representative Signature:   
Insert Signature Here 

 
 
 
Date:  ___________________________ 
 
 

 


