Western Virginia Water Authority

New Services Frequently Asked Questions

Question Answer
How do | submit a new service | New Service Requests can be submitted via our form at
request? https://walf-web.westernvawater.org/Forms/NewServiceRequest.

How do | find a Tax Map
Number?

A tax map number, also known as a Parcel ID, can be found on your respective
jurisdictions website's GIS/Real Estate map.

Can a New Service request be
submitted without a Tax Map
Number?

A tax map number is required for our Engineering team and to access the
request as an outside entity.

How do | make payment for a
New Services request?

Payments can be made online at
http://www.westernvawater.org/connectionfees or in person at 601 S. Jefferson
Street, Roanoke, VA 24011. Check with your city/county office for any additional
payment processing fees that they may require.

How do | request a copy of the
invoice?

A copy of the invoice is available, after the initial copy is created and sent, via the
"Payment" tab on
https://walf-web.westernvawater.org/Forms/NewServicesExternal or by using
the link provided via email for that specific request.

Where do | find answers to my
questions submitted for my
request?

Answers to questions previously submitted for your request are available on the
"Contact us about the request" tab on
https://walf-web.westernvawater.org/Forms/NewServicesExternal. You may
also use the link provided via email for that specific request.

What should | do to ask
questions related for a specific
New Services request that has
already been submitted?

Questions related to your request can be asked on the "Contact us about the
request" tab on
https://walf-web.westernvawater.org/Forms/NewServicesExternal. Click "Add
question" and enter it in "Question". You may also use the link provided via
email for that specific request.

How do | get the request
number assigned to me after
submitting my request?

Your request number will be assigned automatically and sent with your
submission confirmation email. Please keep this for your records as the Request
Number and Tax map number will be needed to access the request in the future.

How can | check status of my
request?

The status of your request can be previewed by providing the Tax Map Number
and Request Number at
https://walf-web.westernvawater.org/Forms/NewServicesExternal or using the
link provided via email for that specific request.

How do | remove a hold for a
submitted request?

Your request can be taken off hold by going to the "Request Hold" tab on
https://walf-web.westernvawater.org/Forms/NewServicesExternal, clicking "End
Hold" and selecting "YES" for each reason no longer applicable. You may also use
the link provided via email for that specific request.

How do | put a hold on my
request?

Your request can be put on hold by going to the "Request Hold" tab on
https://walf-web.westernvawater.org/Forms/NewServicesExternal, clicking "Add
Hold" and providing a reason. You may also use the link provided via email for
that specific request.

Why are no dates available
under the Water Install or
Sewer Install information?

Work to be performed by the Authority will only be scheduled after the invoice is
paid in full.

How do | save changes made
online?

Click on the “Submit Changes” Tab and then on the “Submit” button.
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How long after a request is
created will the Authority
respond?

Invoices can be expected through the
Availability Communications@WesternVaWater.org email within 3 business
days. Please add this email address to your whitelist/address book.

How long does it take to
obtain a permit?

Permits can take between one to three weeks to obtain from VDOT.
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