
WESTERN VIRGINIA WATER AUTHORITY
SCHEDULE OF CURRENT & APPROVED MONTHLY WATER RATES

ROANOKE CITY & ROANOKE COUNTY CUSTOMERS

January January
2011 2012 

Current (1) Approved (2)

Volume Charge:

All Customer Types - Per 1,000 Gallons
     First Tier $3.00 $3.00
     Second Tier Rate (3) $3.50 $3.50

     Irrigation $3.50 $3.50

Base Charge:
Number

Monthly Charge per Unit Of ERU's (4)
Charge per meter size: Per Unit
5/8"  Meter 1.00 $7.75 $8.65
3/4" Meter 1.50 $11.63 $12.98
1" Meter 2.50 $19.38 $21.63
1 1/2" Meter 5.00 $38.75 $43.25
2" Meter 8.00 $62.00 $69.20
3" Meter 15.00 $116.25 $129.75
4" Meter 30.00 $232.50 $259.50
6" Meter 60.00 $465.00 $519.00
8" Meter 90.00 $697.50 $778.50
10" Meter 150.00 $1,162.50 $1,297.50
12" Meter 200.00 $1,550.00 $1,730.00

(1) Rates Effective January 1, 2011
(2) Rates Effective January 1, 2012
(3) Second Tier Rates effective after gallons:
      Residential 10,000
      Commercial 75,000
      Industrial 375,000
(4) ERU = Equivalent Residential Unit



WESTERN VIRGINIA WATER AUTHORITY
SCHEDULE OF CURRENT & APPROVED MONTHLY SEWER RATES

ROANOKE CITY & ROANOKE COUNTY CUSTOMERS

January January
2011 2012 

Current (1) Approved (2)

Volume Charge:

All Customer Types - Per 1,000 Gallons $3.50 $3.50

Base Charge:
Number

Monthly Charge per Unit Of ERU's (3)
Charge per meter size: Per Unit
5/8"  Meter 1.00 $11.20 $12.10
3/4" Meter 1.50 $16.80 $18.15
1" Meter 2.50 $28.00 $30.25
1 1/2" Meter 5.00 $56.00 $60.50
2" Meter 8.00 $89.60 $96.80
3" Meter 15.00 $168.00 $181.50
4" Meter 30.00 $336.00 $363.00
6" Meter 60.00 $672.00 $726.00
8" Meter 90.00 $1,008.00 $1,089.00
10" Meter 150.00 $1,680.00 $1,815.00
12" Meter 200.00 $2,240.00 $2,420.00

Flat Rate Sewer Charges:

Residential 6,000 gallons $32.20 $33.10
Commercial 30,000 gallons $116.20 $117.10

(1) Rates Effective January 1, 2011
(2) Rates Effective January 1, 2012
(3) ERU = Equivalent Residential Unit



WESTERN VIRGINIA WATER AUTHORITY
SCHEDULE OF CURRENT & APPROVED MONTHLY FIRE SERVICE RATES 

ROANOKE CITY & ROANOKE COUNTY CUSTOMERS

January January
2011 2012 

Current (1) Approved (2)

Base Monthly Charge:

Less than 4" Meter $35.00 $35.00
4" Meter $71.25 $71.25
6" Meter $142.50 $142.50
8" Meter $213.75 $213.75
10" Meter $356.25 $356.25
12" Meter $475.00 $475.00

The Western Virginia Water Authority reserves the right to charge for excessive fire 
service water consumption at commercial water rates.

(1) Rates Effective January 1, 2011
(2) Rates Effective January 1, 2012



WESTERN VIRGINIA WATER AUTHORITY
SCHEDULE OF CURRENT & APPROVED AVAILABILITY AND CONNECTION FEES 

ROANOKE CITY & ROANOKE COUNTY CUSTOMERS

Availability Availability Connection Connection Connection
Fee Fee Fee Fee Fee

Water Sewer (1) Water (2) (3) Sewer (3) Fire Service

5/8"  Meter $2,500 $2,500 $2,000 (4) $2,000 (4)
3/4" Meter $3,750 $3,750 $2,020 (4) (4) (4)
1" Meter $6,250 $6,250 $2,130 (4) (4) (4)
1 1/2" Meter $12,500 $12,500 (4) (4) (4)
2" Meter $20,000 $20,000 (4) (4) (4)
3" Meter $37,500 $37,500 (4) (4) (4)
4" Meter $75,000 $75,000 (4) (4) (4)
6" Meter $150,000 $150,000 (4) (4) (4)
8" Meter $225,000 $225,000 (4) (4) (4)
10" Meter $375,000 $375,000 (4) (4) (4)
12" Meter $500,000 $500,000 (4) (4) (4)

(1) For developments constructed utilizing publicly owned sewer pumping stations, the availability fee will increase by $1,000 per 
      equivalent residential connection.
(2)  For water services constructed by others, meters up to 2 inch are $250.00 and larger meters will be billed at cost.  Mainline water 
     taps are $400 each and mainline sewer taps are $250 each.
(3)  Water or sewer connection fees may increase up to $1,000 per connection for services that require street pavement restoration.
(4)  Costs shown are for residential only.  Commercial services to be installed by others or by Authority at actual cost.

Fire Hydrant Connection fee is $3,000.

Water & Sewer Extension Fees - Additional fees may apply for offsite extension projects. These fees are project and service area 
specific and developed by the Engineering Department on a project by project basis. Contact the Engineering Department for fee 
schedules (540) 853-5641.



WESTERN VIRGINIA WATER AUTHORITY
SCHEDULE OF CURRENT & APPROVED MISCELLANEOUS FEES AND CHARGES 

ROANOKE CITY & ROANOKE COUNTY CUSTOMERS

Initial Application for Service $20.00

Each request for service beyond initial water service turn-on $25.00

Recheck reading of meter (no charge if misread) $25.00

Investigation of leak per hour (1 hour minimum) $25.00

Meter test for removable meters (no charge if defective meter) $50.00

Meter test for stationary meters (no charge if defective meter) $200.00

Additional overtime charge (for work other than 8am-5pm, Mon - Fri) $52.50

Each service trip for non-payment $35.00

Late Payment (whichever is greater) 10% or $1.50

Debt Collection Fee up to 31% plus legal fees

Debt Set-off $25.00

Bad check charge $35.00

Temporary Water or Sewer account administrative fee $50.00

Temporary water (per 1,000 gallons) $5.00

Temporary wastewater  (per day of service) $50.00

Industrial Pretreatment Penalty (per violation per day)
up to $2,500 per violation

per day

Administrative Compliance Fee (per violation per month)
up to $500 per violation per

month

Engineering Design Service Fee (per foot of main) $5.00

Engineering Field Service Fee $50.00

Copy Fee (First 10 pages free / first half hour free) $0.15 per page / $15 per 
hour $0.15

Hydrant Flow Test Fee   $100.00

Septic Tank Disposal Fees Effective January 1, 2011:
Sewage generated within the City of Roanoke, City of Salem, Town of Vinton , Counties of Roanoke, Botetourt and Franklin - $35.00
per 1,000 gallons discharged to the Authority Water Pollution Control Plant (WPCP) plus applicable decal fees.  Sewage generated
in jurisdictions other than those listed above - $55.00 per 1,000 gallons plus applicable decal fees.  Grease Trap Waste - $55.00
per 1,000 gallons plus applicable decal fees.

Septic Tank Disposal Fees Effective January 1, 2012:
Sewage generated within the City of Roanoke, City of Salem, Town of Vinton , Counties of Roanoke, Botetourt and Franklin - $36.00
per 1,000 gallons discharged to the Authority Water Pollution Control Plant (WPCP) plus applicable decal fees.  Sewage generated
in jurisdictions other than those listed above - $55.00 per 1,000 gallons plus applicable decal fees.  Grease Trap Waste - $55.00
per 1,000 gallons plus applicable decal fees.
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