
Western Virginia Water Authority 
Water and Sewer Rates 

For Bills Rendered After January 1, 2008 Which 
May Cover Some Usage After November 15, 2007 

 
Water Rate Schedule 

 Water Volume Charge  
Volume Rates In Thousand Gallons 

  

Water Meter 
Size (Inch) 

County 
Base Charge 

Monthly 

City 
Base Charge 

Monthly 
 

5/8"  $5.50  $4.50

Customer 
Type 

 County Rate 
Per 1,000 

gal. 

City Rate 
Per 1,000 

gal. 
3/4"  $8.25  $6.75 Residential
1"  $13.75  $11.25  

All consumption to 
10,000 gallons $2.90 $2.75 

1-1/2"  $27.50 $22.50  

2"  $44.00  $36.00  
Over 10,000 gallons 
per mo. $3.25 $3.00 

3"  $82.50  $67.50 Commercial
4"  $165.00  $135.00  

All consumption to 
75,000 gallons per mo. $2.90 $2.75 

6"  $330.00  $270.00  
8"  $495.00  $405.00  

Over 75,000 gallons 
per mo. $3.25 $3.00 

10"  $825.00  $675.00 Industrial
12"  $1,100.00  $900.00  

All consumption to  
375,000 gallons per mo. $2.90 $2.75 

     Over 375,000 gallons 
per mo. $3.25 $3.00 

    Irrigation All Consumption $3.25 $3.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Western Virginia Water Authority 
 

Sewer Rate Schedule   Monthly Flat Rate Sewer Charges *  
 

Water Meter 
Size (Inch) 

County 
Base Charge 

Monthly 

City 
Base Charge

Monthly 
5/8"  $9.00  $6.00
¾"  $13.50  $9.00
1"  $22.50  $15.00

1-1/2"  $45.00  $30.00
2"  $72.00  $48.00
3"  $135.00  $90.00
4"  $270.00  $180.00
6"  $540.00  $360.00
8"  $810.00  $540.00 

10"  $1,350.00  $900.00 
12"  $1,800.00  $1,200.00 

   County City 
 
Residential   $25.80  $24.30 
 
Commercial  $93.00  $97.50 
 
* - Applies to customers without metered 
water service by permission of the Western 
Virginia Water Authority.  Flat Rate 
Charge based upon Sewer Volume Charge 
at 6,000 gallons per month for residential 
and 30,000 gallons per month commercial 
plus 5/8” base charge by locality.    

Volume Charge 
Per 1,000 Gal. $2.80 $3.05  

 
WVWA AVAILABILITY FEES WVWA – Water WVWA - Sewer 
  Connection Fees    Connection Fees 
 
Meter 
Size 

Availability 
Fee 

Water 

Availability 
Fee 

Sewer 

 Meter 
Size 

(Includes 
Meter) 

 Lateral 
Size 

 

5/8” $2,400 $2,000  5/8” $1,500  Up to 4-inch $1,500 
¾” $3,600 $3,000  ¾” $1,515  6-inch or larger Actual Cost 
1” $6,000 $5,000  1” $1,600  

1-1/2” $12,000 $10,000  1-1/2” Actual Cost  
2” $19,200 $16,000  2” Actual Cost  
3” $36,000 $30,000  3” Actual Cost  
4” $72,000 $60,000  4” Actual Cost  

 

6” $144,000 $120,000  6” Actual Cost    
8” $216,000 $180,000  8” Actual Cost    

10” $360,000 $300,000  10” Actual Cost    
12” $480,000 $400,000  12” Actual Cost    

 
For developments constructed utilizing publicly-owned sewer pumping stations, the Sewer 
Availability fee will be increased by $1,000.00 per equivalent residential connection.  For water 
services constructed by others, meters up to 2 inch are $250.00 and larger meters will be billed at 
cost. Mainline water taps are $400 each and mainline sewer taps are $250.00 each. Water or 
sewer connection fees may increase up to $1,000.00 per connection for services that require 
street pavement restoration.    

 
 



Western Virginia Water Authority 
Fire Service Rates 

 
  

Monthly Minimum Charge 
Fire Line 

Size City County 

< 4-inch $24.00 $24.00 
4-inch $70.00 $45.00 
6-inch $148.00 $80.00 
8-inch $227.00 $120.00 
10-inch $390.00 $200.00 
12-inch $510.00 $225.00 

 
 

 

 

 

 

 

Fire Service Connection fees for all meter sizes will be billed at actual cost. 

Fire Hydrant Connection fee is $3,000.00 

The Western Virginia Water Authority reserves the right to charge for excessive fire service 
water consumption at commercial water rates. 
 
Septage Disposal Fees: 

 
*  Septage generated within the City of Roanoke, City of Salem, Town of Vinton, 

Counties of Roanoke and Botetourt - $30.00 per 1,000 gallons discharged to the 
Authority water pollution control plant (WPCP) plus applicable decal fees. 

 
**  Septage generated in jurisdictions other than those listed above - $54.00 per 1,000 

gallons plus applicable decal fees. 
 
*** Grease trap waste - $55.00 per 1,000 gallons plus applicable decal fees. 
 

County Utility Tax: 
 
Residential – 12% of the first $15 of the water charge per month. 
Not to exceed $1.80 per month. 
 
Commercial – 12% of the first $5,000 of the water charge per month.  
Not to exceed $600 per month 
 
City Utility Consumer Tax: 

12% of the water charge. 
May not exceed $2,400 per month  
  
(taxes set by the individual localities) 
 
 



 
 
 

WESTERN VIRGINIA WATER AUTHORITY 
 

BILLING FEES AND MISCELLANEOUS CHARGES 
            
Initial Application for service $20.00
Each request for service beyond initial water service turn-on $25.00
Recheck reading of meter (no charge if misread) $25.00
Investigation of leak per hour (1 hour minimum) $25.00
Meter test for removable meters (no charge if defective meter) $50.00
Meter test for stationary meters (no charge if defective meter) $200.00
Overtime charge (for work other than 8am-5pm, Mon.-Fri.) $52.50
Each service trip for non-payment $35.00
Late Payment (whichever is greater) 10% or $1.50
Debt Collection Fee Up to 31% plus 

legal fees
Debt Set-off $25.00
Bad check charge $35.00
Temporary Water or Sewer Account Administrative Fee  $50.00
Temporary Water (per 1000 gallons) $5.00
Temporary Wastewater (per day of service) $50.00
Industrial Pretreatment Penalty  Up to $2,500 per 

violation per day 
Administrative Compliance Fee  Up to $500 per 

violation per month
Engineering Design Service Fee $5 per foot of main
Engineering Field Service Fee $50.00
Copy Fee (first 10 pages free / first half-hour labor free) $0.15 per page / $15 

per hour
 

 
The Western Virginia Water Authority may reserve a portion of water and sewer revenues 
collected to settle damage claims from its customers arising from its operations including but not 
limited to damage resulting from water main breaks, sewer main defects, and maintenance-
related sewer backups.  
 


