This water report, supplied annually to
water customers, contains information
about the source of your water, what it
contains and how it compares to the
standards set by regulatory agencies. The
data collected during 2008 for this report
came from reports from the previous
water system owner and the Virginia
Department of Health. In January 2009,
the Western Virginia Water Authority
acquired the Waterfront water system.
The Western Virginia Water Authority
looks forward to serving your water needs
in the future.

Your Water Quality Report

Source(s) and Treatment of Your Drinking

Water

The source of your drinking water is from four drilled
wells (groundwater) (Well No. 1, Well No. 2, Well
No. 3 and Well No. 4) that are located throughout
the Waterfront Section I & XI subdivision. Treatment
is provided by feeding an orthophosphate to
sequesterant iron and manganese.

A source water assessment of our system was
conducted in 2002 by the Virginia Department of
Health. The well(s) were determined to be of high
susceptibility to contamination using the criteria
developed by the state in its approved Source Water
Assessment Program. The assessment report
consists of maps showing the source water
assessment area, an inventory of known land use

activities of concern, and documentation of any
known contamination within the last 5 years. The
report is available by contacting your water system
operator at the phone number or address given
elsewhere in this drinking water quality report.

About the

Western Virginia Water Authority

The Western Virginia Water Authority was formed
in July 2004 to provide reliable public water and
wastewater service to the residents of the City of
Roanoke and Roanoke County. In early 2009,
the Authority’s service area expanded with the
acquisition of The Waterfront and several other
community water systems in the Smith Mountain
Lake area of Franklin County.

Although the customer base has expanded, our
vision remains the same. The Authority takes
pride in being a partner in regional cooperation.
To that end, construction is ongoing to provide
reliable public water and fire protection to
residents along the U.S. Route 220 corridor
between Clearbrook and Wirtz Plateau.
Engineering designs are also being developed to
provide public water along the Scruggs Road
corridor.

If you have any questions about the Water
Authority or any of the information in this report,
please contact us. We will be happy to provide
you with the information you need.

. WESTERN VIRGINIA
g WATER AUTHORITY
601 S. Jefferson Street

Roanoke, VA 24011

540-853-5700
www.westernvawater.org

E-mail general inquires to:
info@westernvawater.org
E-mail billing inquires to:

billing@westernvawater.org

Michael McEvoy, Executive Director,
Wastewater Services

Gary Robertson, P.E., Executive Director,
Water Operations
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Drinking Water Information

Drinking water, including bottled water, may
reasonably be expected to contain at least
small amounts of some contaminants. The
presence of contaminants does not necessarily
indicate that water poses a health risk. More
information about contaminants and potential
health effects can be obtained by calling the
Environmental Protection Agency's (EPA) Safe
Drinking Water Hotline (800-426-4791).

As water travels over the surface of the land or
through the ground, it dissolves naturally
occurring minerals and, in some cases,
radioactive material, and can pick up
substances resulting from the presence of
animals or from human activity. Contaminants
in source water may come from septic
systems, discharges from domestic or
industrial wastewater treatment facilities,
agricultural and farming activities, urban
stormwater runoff, residual use and many
other activities. Water from surface sources is
treated to make it suitable for consumption
while groundwater may or may not require
treatment.

In order to ensure that tap water is safe to
drink, EPA prescribes regulations that limit the
amount of certain contaminants in water
provided by public water systems.

Do I Need to Take Special Precautions?

Some people may be more vulnerable to trace
contaminants in drinking water than the
general population. Immuno-compromised
persons such as persons with cancer
undergoing chemotherapy, persons who have
undergone organ transplants, people with
HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at
risk from infections. These people should seek
advice about drinking water from their health
care providers. EPA/Centers for Disease
Control (CDC) guidelines on appropriate
measures to lessen the risk of infection by
Cryptosporidium and other microbial
contaminants are available by calling the Safe
Water Drinking Hotline (800-426-4791).

Lead and Copper
Ideal Goals Highest Level Date of Typical
Substance [Units | (EPA's MCLG) Allowed Exceedence|Level Found/Range Sample Source of Substance
(EPA's MCL)
0.289 (90th percentile) Corrosion of household
Range:<0.02 to 0.307 September plumbing systems; Erosion of
Copper ppm 13 AL=13 No Of all five samples 2006 natural deposits
collected, none
exceeded the AL.
Aesthetic Quality
Ideal Goals Date of Typical
Substance [Units | (EPA's MCLG) SMCL Exceedence|Level Found/Range Sample Source of Substance
N/A September
Iron ppm 0.3 Yes 09 2007 Erosion of natural deposits
September
Manganese | ppm N/A 0.05 Yes 0.18 2007 Erosion of natural deposits
Definitions no known or expected risk to health. MCLGs allow for a margin
Action Level (AL): of safety.
The concentration of a contaminant that triggers treatment or other ppm:

requirement that a water system must follow.

Maximum Contaminant Level (MCL):

The highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLG as feasible using the best available
treatment technology.

ppb:
One part per billion (for example, one minute in 2,000 years).

One part per million (for example, one minute in two years).

Maximum Contaminant Level Goal (MCLG):
The level of a contaminant in drinking water below which there is

About The Data

This table summarizes water-testing results
from January 1, 2008 to December 31, 2008
for both regulated and un-regulated
substances.

The Waterfront System section I & XI had no
detections of total coliforms or fecal coliforms
in the monthly samples collected during
calendar year 2008.

There were no violations in 2008.

Secondary Maximum Contaminant Level: (SMCL)
The highest level of a contaminant that is allowed in drinking
water based on aesthetic considerations.

Additional Information for Lead

If present, elevated levels of lead can cause
serious health problems, especially for
pregnant women and young children. Lead in
drinking water is primarily from materials and
components associated with service lines and
home plumbing. The Water Authority is
responsible for providing high quality drinking
water but cannot control the variety of
materials used in plumbing components. When
your water has been sitting for several hours,
you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to
2 minutes before using water for drinking or
cooking. If you are concerned about lead in
your water, you may wish to have your water
tested. Information on lead in drinking water,
testing methods, and steps you can take to
minimize exposure is available from the Safe
Drinking Water Hotline or on their website at
http://www.epa.gov/safewater/lead.




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



